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1) About WA Super
The Western Australian Super Fund that always has Western
Australians’ interests at heart.
We’re an industry fund that’s been looking after Western Australians’
super for decades, managing over $2.5 billion of their savings. That’s
why we can offer thorough knowledge of superannuation as well as
flexible choices and low fees, so that each member can tailor their
super to their own needs and plan for the retirement income they want.
Originally established to service local government employees, WA
Super is now available to all Western Australians.
Unlike some other super funds, WA Super isn’t run to make a profit for
shareholders. Our only goal is to help our members retire the way they
want to. The way they always imagined they would.

WA Super is the trading name for WA Local Government
Superannuation Plan, ABN 18 159 499 614, USI: WAL0001AU (Fund).
This Product Disclosure Statement (PDS) is issued by WA Local
Government Superannuation Plan Pty Ltd ABN 64 066 797 162, AFSL
269006, as Trustee of WA Super.
If you have any questions about this product, please contact the Fund:
Phone (08) 9480 3500 or 1300 99 85 42 (WA Country Callers)
Fax: (08) 9480 3501 Email: info@wasuper.com.au
Level 11, 105 St Georges Terrace, Perth, WA 6000
Web: www.wasuper.com.au

2) About this Product Disclosure Statement
This PDS was issued on 21 November 2016 by WA Local Government
Superannuation Plan Pty Ltd as Trustee of WA Super. It’s designed to
give you information about the Fund’s retirement products so you can:
–
–

decide whether the Fund is right for you; and
compare the Fund with other super funds.

If you’d like to join, just complete the Application Form in the back
of this PDS. By law, we can only receive applications from within
Australia.

IF ANYTHING CHANGES
The information in the PDS was up to date at the time of preparation.
Information in this PDS that is not materially adverse is subject to
change from time to time. Where this happens, we will update the
information on the Fund’s website at www.wasuper.com.au. A paper
copy of any updated information is available on request, at no charge.
If there are any changes to the retirement products described in this
PDS, we may notify you by our member newsletter or Annual Report.

WEALTH WARNING
As with most things in life, there’s no guarantee with investments. The
value of your investment with the Fund can rise and fall. And, if you
leave the Fund within a few years of joining, you might get back less
than what you first put in because of fluctuations in investment returns
and the deduction of applicable fees and taxes.

IMPORTANT INFORMATION
Neither the Trustee nor its service providers nor their associates
guarantee the performance of the Fund, the repayment of capital or
any particular rate of return.
The information contained in this PDS is general advice only and
doesn’t take into account your individual objectives, financial situation
or needs. Before making a decision to invest in the Fund, you should
read this PDS from cover to cover and work out whether the options
and features are right for your personal financial circumstances. If in
doubt, you should always talk to a financial adviser.
While we’ve gone out of our way to make sure the content of this PDS
is accurate, no representation, warranty or undertaking is made in
relation to its accuracy or the currency of this information. In addition,
no liability, whether in negligence or otherwise, will be accepted for
any error or inaccuracy. The Trustee reserves the right to make any
appropriate amendments to this PDS.

ELECTRONIC COMMUNICATIONS
The Fund will provide information to you electronically where possible,
unless you choose otherwise. This information includes your annual
statement, and any changes to your account and information about
WA Super. You will receive a notification to let you know that the
information is available by accessing the secure member online area
of our website, or, in the future, via a mobile app.

WANT TO KNOW MORE?
If you’d like to know more about our products and services, our
friendly Member Services Team is always on hand.

3) About our retirement products
The Fund has two Account Based Income Stream retirement products:
–
–

Retirement Solutions – Income Stream; and
Retirement Solutions – Transitional Income Stream.

Both products give you lots of choice in terms of your investment, and
both work in much the same way.

WHAT IS AN INCOME STREAM ACCOUNT?
Retirement Solutions - Income Stream is a product bought with your
super money to give you a regular income in retirement. A lot of people
use account based income stream products, as they can be a taxeffective, flexible way of managing your retirement money.
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Here’s what we mean:
– you get to choose how much – subject to minimum limits – and
how often you receive your income payments;
– you can withdraw some or all of your account balance at any time
as a lump sum;
– you are exempt from paying tax on any investment earnings and,
depending on your age, you may be exempt from paying tax on any
lump sum withdrawals (see page 18);
– once you turn 60, your income payments and any withdrawals are
entirely tax-free;
– if you have reached your preservation age and are under 60, you will
be eligible for a tax offset on your income payments (see page 18
for more about this);
– if you die, your income stream can be paid to your dependants
(subject to some limitations);
– there are no fees when you transfer from our WA Super Super
Solutions products.

HOW DO I JOIN RETIREMENT SOLUTIONS INCOME STREAM?
To join Retirement Solutions – Income Stream, you must meet one of
the following criteria:
–
–
–
–

you retire due to total and permanent disablement or permanent
incapacity; or
you leave employment on or after age 60; or
you retire permanently from the workforce upon reaching your
preservation age (see page 2); or
you reach age 65 (whether continuing to work or not).

Before joining, please read this PDS, then complete the Application
Form.

WHAT IS A TRANSITION TO RETIREMENT
ACCOUNT?
If you have reached your preservation age (see page 2), you can access
your super without having to retire or leave your job. This is called
“Transition to Retirement” and allows you to continue building up
your super by way of employer contributions, salary sacrifice, or nonconcessional contributions, while drawing on it at the same time.
You can take advantage of the Transition to Retirement rules by
converting all or some of your super into a Retirement Solutions Transitional Income Stream.
Annual income payments from Retirement Solutions - Transitional
Income Stream are subject to age-based minimums (see page 3),
and a maximum of 10% of your account balance as at 1 July each
year (Note that 1 July account balances are usually not calculated and
declared until mid-September). Once converted into this product, you
can only take your money as a lump sum, or take more than the 10%
limit, if one of the following applies.
If you:
– turn 65;
– retire permanently on or after your preservation age (see page 2);
– leave employment on or after age 60;
– die or become totally and permanently disabled;
– are diagnosed with a ‘terminal medical condition’; or
– are required to pay a contributions surcharge or superannuationrelated tax liability.

HOW DO I JOIN RETIREMENT SOLUTIONS TRANSITIONAL INCOME STREAM?
If you’d like to continue working full time, or reduce your hours to part
time, and access your super at the same time, you might want to join
Retirement Solutions – Transitional Income Stream. The only condition
for joining is that you must have reached your preservation age (see
page 2).
Before joining, please read this PDS, then complete the Application
Form.

HOW YOUR ACCOUNT WORKS
Your account balance at any time is based on your original investment
amount less any regular income payments, withdrawals and fees, plus
or minus any investment earnings.
You can invest in up to 9 investment options at any one time (see pages
9-12).
Your income stream will only last for as long as you have money in your
account, and this depends on a few different things:
– the amount of your initial investment;
– the return on your chosen investment option(s);
– the amount of your regular income payments;
– whether you make any lump sum withdrawals; and
– the deduction of applicable fees and taxes.

WHEN WILL MY ACCOUNT CEASE?
Your Retirement Solutions account will cease if you die or your account
balance is zero.

RISKS
As with all investments, there can be risks of investing in an Income
Stream, such as:
–
–
–
–

these products may not provide you with an adequate income
stream that meets all your needs, or an income stream that lasts
for the rest of your life;
your investment in the Fund is not guaranteed and the value of your
investment may rise and/or fall;
if the investment strategy you choose isn’t right for you, you may
not achieve your desired investment objectives; and
the laws affecting super and tax can change at any time.

For more information on risks of investing in an Income Stream, see
pages 4 to 6.

CAN I CONTRIBUTE ADDITIONAL AMOUNTS OR
ROLLOVERS?
Once your Income Stream has started, you can’t make any additional
contributions or roll extra money into your account.
If you want to contribute extra amounts, we’ll have to start a new
Income Stream for you. You should seek advice from a professional
Financial Planner as this may impact other entitlements.
However, you may be able to top up your super account before you
start your income stream with both super and non-super money.

PRESERVATION
The Government has placed restrictions on when you can access,
or withdraw, your super. This is called “preservation” and it aims
to make sure everyone saves for their retirement. Your specific
“preservation age” depends on when you were born:
Date of birth

Preservation age

After 30 June 1964

60

1 July 1963 to 30 June 1964

59

1 July 1962 to 30 June 1963

58

1 July 1961 to 30 June 1962

57

1 July 1960 to 30 June 1961

56

Before 1 July 1960

55

If you establish your account with funds rolled over from a WA Super
– Super Solutions account you may choose which preservation
categories you wish the initial funds to come from. You may choose
a dollar amount, a percentage or an order. If you do not choose,
payments will be drawn in the following order: Unrestricted nonpreserved, Restricted non-preserved, preserved.

COOLING-OFF PERIOD
If you apply for either product, you’re entitled to a 14-day cooling-off
period, during which time you can cancel your membership or transfer
to another fund without penalty.
The cooling-off period starts either when you receive confirmation of
your membership, or at the end of the fifth day after your investment is
accepted by us, whichever is earlier.
To cancel your membership, just write to us and let us know.
Your original investment will be refunded with adjustments for any
increases or decreases in the value of the investments and applicable
tax. You can choose to have your money refunded:
–
–
–
–

as a lump sum (may not be applicable for Transitional Income
Streams);
transferred back into any super account you still have with the
Fund;
transferred into another Retirement Solutions product; or
transferred to another fund altogether.
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HOW DO YOU WORK OUT MY INCOME PAYMENTS?
The Government sets a minimum amount which we must pay you
at least annually. This minimum amount is based on your age and a
percentage of your account balance at 1 July each year, as follows:
Minimum income payments*
Age

% of account balance

Under 65

4

65 - 74

5

75 - 79

6

80 - 84

7

85 - 89

9

90 - 94

11

95 or more

14

*These limits are set by the Federal Government and are subject to change. You
should check the ATO’s website for more information at www.ato.gov.au. If you’ve
joined Retirement Solutions – Transitional Income Stream, your annual limit is up
to 10% of your account balance as valued at 1 July each year. If you commence a
retirement income stream after 1 July, your minimum annual income payment
will be pro-rated in order to take into consideration the reduced period of time
during that financial year that you received an income stream. In other words,
if you commenced a retirement income stream on 1 October, and you are
aged under 65, your minimum income payment would be 3/4 of the 4% for the
remaining 9 months of that financial year.

HOW DO I NOMINATE MY INCOME PAYMENT
LEVEL?
With your annual statement, we’ll let you know if your payment is
within the required minimum or maximum thresholds.
You can choose to receive the minimum required payment amount
each year or nominate a greater amount by completing the Application
Form or the Change in Income Payments Form. Your income
payments will remain at the same level as the previous year, unless
you advise us otherwise.
You can change the amount of your regular payments at any time, as
long as your total annual amount is greater than the Government‘s
annual minimum limits. Members in Retirement Solutions –
Transitional Income Stream can only increase their regular payments
up to the maximum amount of 10% of their account balance as valued
at 1 July of that financial year.
If your total payments are outside the Government limits, we will
automatically reduce or increase your payments so that they fall within
the prescribed limits. Any additional payment required to meet the
minimum is usually made in June before the end of the financial year.
Remember, investment returns and any withdrawals can affect your
annual minimum amount.

HOW DO I RECEIVE MY INCOME PAYMENTS?
We’ll automatically pay your income payments into your nominated
bank account, building society or credit union on or before the 15th of
every month. Just let us know your account details on the Application
Form.
You can nominate if you would like to receive your payments monthly
or annually. If you nominate:
– Monthly - payments will be made to your bank account by the 15th
of the month (subject to weekends and public holidays); or
– Annually - payments will be made to your nominated bank
account on the same day each year in the nominated month
(subject to weekends and public holidays).
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DRAW DOWN STRATEGY
You can choose the investment options from which your payments
will be taken from, by completing the “Payment drawdown strategy”
section of the application form. However, if your payment drawdown
strategy selection is blank, incorrect or does not total 100%, your
payments will default proportionally from your selected account
balance investment options.

MAKING WITHDRAWALS (COMMUTATIONS)
If you need extra cash on top of your income payment, you can make
a partial withdrawal at any time by completing a ‘Full or partial
benefit withdrawal request form’ which can be obtained by contacting
the Fund. Withdrawals (commutations) can only be made from
Retirement Solutions - Income Stream, not Retirement Solutions Transitional Income Stream, unless a condition of release is met (see
‘What is a transition to retirement account?’ on page 2).
If you’re 60 or over, all withdrawals are tax-free. However, anyone
under 60 will be taxed at the rates on page 19.
Partial withdrawals can only be made if the amount left in your
account after the withdrawal is sufficient to pay the minimum income
amount.
If a withdrawal takes your account balance to zero, your account will
be closed.
All withdrawals are usually processed within ten working days from
the date we receive your completed form. Once processed, we’ll
confirm the amount withdrawn and payee information and send you a
Superannuation Lump Sum Payment Summary.
Any applicable fees and taxes will be applied on top of your withdrawal
amount. Each withdrawal is subject to a withdrawal fee of $80.

2016 FEDERAL BUDGET PROPOSED CHANGES
The Federal Government has proposed a number of changes to
the superannuation system as part of the May 2016 budget. These
changes are proposals and not yet law, however some of these
proposals may influence your decision to invest in a particular product.
In particular you may wish to consider the following proposals:
– the introduction of a 15% tax applied to the earnings on a
Transition to Retirement Income Stream from 1 July 2017; and
– the introduction of a $1.6 million cap on the amount of
superannuation that can be transferred into a retirement account
from 1 July 2017
Other proposals which may impact you if you decide to take up a
Transitional Income Stream include:
– reduction of the concessional contributions cap to $25,000 per
annum from 1 July 2017;
– lowering the annual non-concessional contributions cap to
$100,000 for those with super balances below $1.6 million with a 3
year bring foward rule available for individuals under age 65; and
– the ability to make catch-up contributions.
We recommend that you speak to your financial adviser about these
proposed changes.

4) Risks of super
All investments, including superannuation, carry some risk.
Exactly how you choose to invest in your super is really up to you. You may want to protect your money if you’re close to retirement, or you may
wish to try and make your money grow as much as possible if you have more time. Different investment options may carry different risks.
Generally, going for higher returns involves greater risk of short term losses. A more conservative strategy will have lower risk and may lead to
your savings not keeping up with inflation over time. It’s important that you know, however, that there are risks to every type of investment and to
every type of strategy. Over time, there will almost certainly be some fluctuations that make your money increase and decrease in value.
When considering super, please bear the following in mind:
– The value of investments go up and down;
– Previous returns don’t guarantee future returns, as performance varies over time;
– Superannuation laws may change in the future;
– The amount you contribute and the returns you get may not be enough to provide adequately for your retirement;
– No investment can guarantee returns. You may lose some of your money;
– Significant risks may include: inflation, market fluctuations, currency exchange rates, interest rate changes, liquidity and security specific risk;
and
– The level of risk appropriate for you will depend on your age, investment time frame, where other parts of your wealth are invested, how
comfortable you are at the possibility of losing some of your super in some years.

STANDARD RISK MEASURE (SRM):
The standard risk measure (SRM) is an investment risk classification system developed to enable you to compare investment options across
superannuation funds. The SRM contains 7 risk levels from very low to very high, with each level based on the estimated number of negative
annual returns over any 20-year period. For example, a very low risk investment option means less than 0.5 negative annual returns in a 20-year
period, while a very high risk option means 6 or more negative annual returns in a 20-year period.
1. Very low
Risk band Estimated number of negative annual returns over
Risk label
any 20 year period
2. Low
1
Less than 0.5
Very Low
2

0.5 to less than 1

Low

3

1 to less than 2

Low to medium

4

2 to less than 3

Medium

5

3 to less than 4

Medium to high

6

4 to less than 6

High

7

6 or greater

Very high

3. Low to medium
4. Medium
5. Medium to high
6. High

7. Very high
The SRM for each investment option is listed in the table in the section titled Investment Options.
The Trustee does not suggest or imply that the SRM is a realistic or reliable measure of investment risk. In particular, the Trustee points out that:
(i) it contains no estimate of the potential size of an estimated negative return;
(ii) it provides no measure for the risk that a positive return might be less than you need to meet your investment objectives;
(iii) there is no sound reason to assume that investment markets in the future will mirror projections or actual risk – performance in the past;
(iv) it is not clear that there is sufficient reliable information to make a 20 year projection in circumstances that have, and continue to emerge
following the global financial crisis; and
(v) from time to time, due to market conditions an investment option may move from its designated risk band to another – eg from “low to
medium” to “medium” – until such time as remedial steps can be taken that move the Investment option back to its designated risk band. If
this occurs, we will provide updated information on the Fund’s website at www.wasuper.com.au. A paper copy of any updated information will
also be available without charge on request.

YOUR RISK PROFILE
How much risk you’re prepared to take when you invest is known as your “risk profile”. Everyone’s risk profile is different and it’s important you
pick an investment option or options that match your profile. If you’re not sure, talk to our Member Services team for general advice.

TYPES OF INVESTMENT RISK
There are different types of risk that can affect your investment at any time. These include:
– The risk that inflation may be higher than the return on your investment;
– Market risk (e.g. economic, technological, political and legal factors);
– Currency exchange risk (i.e. if the investment invests overseas);
– The risk that an individual investment may fall in value;
– Interest rate risk – changes in interest rates can have a positive or negative impact on investment returns, for example, income returns on
fixed interest security can become less or more favourable;
– Liquidity risk – the risk of being unable to convert an investment into cash with little or no loss of capital and minimum delay;
– Security-specific risk – the risk that an individual company or asset falls, for example through bankruptcy, causing the value of the investment
to fall sharply;
Retirement Solutions PDS V10.0 | Issued 21 November 2016
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–
–
–

Volatility risk – is the risk of instability of a particular investment;
Negative returns risk – the risk that your investment options have negative returns and that you do not receive the repayment of capital or
have a reduction in the amount invested.
Other risks include:
– Changes to superannuation - the risk that your benefit is affected or access to your benefit is affected by changes to the law;
– Changes to taxation – the risk that taxation of superannuation occurs, which may affect the value of your investment;
– Insurance – the risk that insurance arrangements do not cover you to the extent you require, or that your insurance claim is not accepted.

RISK AND RETURN
Whenever you invest, there’s a trade-off between risk and return. We define risk as both the chance of a negative return on your investment and
how large that negative return can be. For the Diversified options we present:
– The chance of a negative return as ‘Expected Frequency of a Negative Return’ or Standard Risk Measure.
– How large the negative return could be as ‘Expected Magnitude of Severe Negative Return’
The Expected Magnitude of Severe Negative Return is reflective of our best estimate of the average return in the worst 5% of years (or worst out
of 20) going forward. Whilst what we present in this document are our best estimate, a severe negative return could be significantly worse (for
example in the Global Financial Crisis).
There are other types of risk you need to know about and we’ve highlighted these in the above section.
Return is the amount of money you get back from your investment. Generally, the higher the risk, the higher your expected return, especially over
longer time periods.
Each of the Fund’s investment options has a different risk / return trade-off, depending on how much of a certain asset class they’re invested in.
The following graphs provide indicative examples of what we mean:

1 YEAR EXPECTED RANGE OF RETURNS
30%

Expected range of returns

25%

Expected severe negative returrn

20%
15%

We expect 9 out of 10
returns to be in this
range ...

10%
5%
0%
-5%
-10%

... But there is a risk a
severe loss could be about
this much.

-15%
-20%

Cash

Diversified
Conservative

Diversified
Moderate (Default)

Diversified
High Growth

The bars in the above graph show the range of returns we expect in 9 out of 10 years whilst the yellow dot is our estimate of the magnitude of a
severe negative return in the worst 5% of years. This shows that for the options with a higher allocation to less risky asset classes, such as the
Cash or Diversified Conservative option, the range of returns over one year is much narrower than for the Diversified High Growth option.

20 YEAR EXPECTED RANGE OF RETURNS
14%

Expected range of returns

12%
10%
8%
6%
4%
2%
0%

5

Cash

Diversified
Conservative

Diversified
Moderate (Default)
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Diversified
High Growth

Over 20 years, as shown in the chart above, the range of annual returns over this period is expected to be narrower, and more likely to be positive,
including for higher risk / higher return options such as the Diversified High Growth option. Even if it might be a bumpy ride along the way, it is
unlikely that the average annual return over 20 years of a diversified option will be negative. On the same note, over a long time period, it is unlikely,
although possible, that Cash will have a higher annual return than a well-diversified option.
Remember, how an investment performed in the past doesn’t mean it’s going to perform the same way in the future. Its returns might be higher
or they might be lower. What we have shown here is our best estimate of what future returns might be. As with all things investment related, there
are no guarantees and the actual returns experienced by a member may be much higher or much lower than what we have shown here.

DIVERSIFICATION
Investing across different asset classes and risk factors at the same time is called diversification. Diversification means not having “all
our eggs in one basket” and is used as WA Super’s primary strategy for managing investment risk.
Our diversified options (see section 5) have exposures across different asset classes and risk factors to help ensure there is adequate
diversification in these options.
By investing in more than one asset class at one time, you can help to smooth out the overall return. For example, let’s assume you
invested 50% in Equities and 50% in Fixed Income. If Equities performed really badly, but your Fixed Income investments performed
well, you wouldn’t have lost as much money as if you’d only invested in Equities.

ASSET CLASSES
WA Super has adopted a structure involving 5 high level asset classes, consistent with our desire to avoid unnecessary complexity in our
investment arrangements. These 5 asset classes are:

MORE RISK

EQUITIES

REAL
ASSETS

Real assets include:
– Property: investments in real estate such as office buildings, large shopping centres and industrial properties.
– Infrastructure: Assets that provide essential public facilities and services such as roads, airports, ports and power
supply and generation in Australia and overseas.
This asset class may also include other investments similar in nature from time to time but the majority will
be property and infrastructure.

ALTERNATIVES

FIXED
INCOME

LESS RISK

Equities can simply be thought of as shares listed on stock exchanges / share markets in Australia and around
the world.

Alternative investments are intended to provide meaningful diversification and can offer attractive returns.
They can be thought of as ‘non-traditional’ investments. Our alternatives portfolio includes multi-asset class
investments (or real return funds), private equity and hedge funds.

Fixed Income can include government and corporate bonds, inflation-linked bonds and credit securities in
Australia and overseas. The main role of fixed income in WA Super’s portfolio is to provide more certain,
dependable returns which assist in dampening return volatility.

CASH

$

Cash can include some term deposits with maturities of up to 12 months. Relatively liquid deposits and money
market instruments generally held with highly rated major and regional banks.

All of these asset classes can go up or down, those asset classes that are higher risk can go down more frequently and can generally
fall more than lower risk asset classes. The Fund’s investment options invest in these asset classes in different amounts.
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5) How we invest your money
YOUR RIGHT TO CHOOSE INVESTMENT OPTIONS
Our range of options means you have a great range of choices. We have an extensive range of investment options, so you can tailor your choices
around your exact requirements. WA Super’s 9 investment options are:
DIVERSIFIED OPTIONS
– Diversified Moderate (Default)
– Diversified High Growth
– Diversified Conservative

SECTOR-SPECIFIC OPTIONS
– Australian Shares
– Global Shares
– Sustainable Future

–
–
–

Property and Infrastructure
Bonds
Cash

The diversified options are pre-built investment options where the Trustee has determined the risk and return objectives and associated asset
allocation. These options are automatically rebalanced and regularly reviewed by the Trustee. The other options provide the opportunity for
members to blend their own tailored asset mix.
When you set up your WA Super account, your investment will be placed into the default option, Diversified Moderate, unless you specify a
different choice. If you wish to switch investment options later, you can do so by completing a Change in Investment Options form available at
wasuper.com.au or by accessing your account online at http://online.wasuper.com.au. Fees may apply, see the section on Fees and Costs.

!

WARNING

You can choose one option or you can choose a combination. When making your choice, you should consider the different levels
of risk and returns you’re likely to encounter with each of these options, as well as the time frame of your investment.
A switch is when you change your investment selection. All switches are effective either from a date nominated by you or five days from our
receipt of your duly completed form, whichever is the latter.

OUR INVESTMENT APPROACH
WA Super has a number of investment beliefs which drive our strategy and how we pursue and assess investment opportunities. Below is a
summary of our key beliefs:
LIQUIDITY
GOVERNANCE
– WA Super believes there can be benefits of holding illiquid
– Strong governance will increase the likelihood of achieving
investments (for example, an office building) and while
investment success.
WA Super may hold some illiquid assets, we will seek to
– While the Board will retain decision making on key strategic
have sufficiently liquid assets to meet expected cash flow
matters, other areas of investment strategy will be delegated to
requirements.
the Investment Committee.
ACTIVE MANAGEMENT
RISK AND RETURN OBJECTIVES
– Investment markets may exhibit ongoing, or less persistent,
– There is always a trade-off between risk (those factors which
pricing inefficiencies (where we believe the price of an
may impair our ability to achieve our long term investment
investment does not reflect its fair value). WA Super believes
goals) and return (that which we seek to ultimately achieve for
that active management can add value where such market
our members). WA Super will generally seek to prioritise its
inefficiencies exist (by either buying investments which trade
risk objectives over its return objectives.
below their fair value or selling investments which trade above
– Return objectives, the basis upon which we measure our
their fair value).
investment success, are expressed in terms of a margin over
– WA Super will seek to appoint and retain managers which have
the cost of living. Risk objectives (those factors or events we
a sustainable long term competitive advantage.
seek to avoid) are expressed in terms of both the frequency
IMPLEMENTATION
of negative annual returns, as well the magnitude of negative
– WA Super will seek to avoid unnecessary complexity and cost in
annual returns.
its investment arrangements.
INVESTMENT STRATEGY
– WA Super believes it must have an open and honest
– Strategic asset allocation (i.e. the mix of investment strategies
understanding of its competitive investment position and will
into which we invest) decisions are expected to be the primary
seek to exploit its competitive strengths.
determinant of investment outcomes.
RESPONSIBLE AND SUSTAINABLE INVESTING
– Diversification will be used as WA Super’s primary strategy for
– WA Super will have regard to environmental, social and
managing investment risk.
governance factors in its investment arrangements, but
– Making incremental shifts away from our strategic asset
only to the extent that such factors are expected to make an
allocation can be used to improve expected member outcomes,
improvement to the risk-adjusted returns for members.
but only where markets significantly deviate from fair value.
– Successful investing requires consideration of both quantitative
– The exception is the Fund’s Socially Responsible Investment
measurement (those areas which can be modelled and
(SRI) option – the Sustainable Future option. It differs from
mathematically assessed) and qualitative views (based on
our other sector- specific options as the managers engaged
judgement and experience) to understand investment themes
to manage the investments in this option actively look for
and make informed decisions.
companies and investments that meet certain sustainability
and socially responsible criteria, including those that consider
– No one risk measure fully describes the risks inherent in the
labour standards and environmental, social and ethical issues
investment portfolio therefore scenario analysis and stress
in how they grow and sustain their business.
testing are useful for preparing for the uncertainty that faces
investors.
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HOW ARE INVESTMENT EARNINGS ALLOCATED
TO MY ACCOUNT?
WA Super uses a crediting rate process to allocate investment
earnings on your chosen investment option(s). Investment earnings
can either be added or taken out of your account, after the deduction of
fees and taxes.
Investment earnings are calculated daily, and allocated retrospectively
to your account on a monthly basis, from the date we have received
all the required information to determine the monthly investment
earnings. This is currently done towards the end of the following
month to which the earnings apply. For the month of June, this
process takes a little longer and earnings are usually allocated during
mid to late August. These monthly rates are known as Declared
Rates.
If you switch investment options, partially withdraw money or leave
the Fund, Interim Rates may be used to calculate your investment
earnings, from the date that the last Declared Rate was applied to your
account to the date of the transaction.
An Interim Rate is an estimate based on available information at the
time and movement in market indices. Interim rates may be greater
than or less than Declared Rates.
The use of Interim or Declared rates is at the discretion of the Trustee.

HOW YOUR INVESTMENT CHOICE WORKS
When you make a choice, the Trustee does not actually acquire an
interest on your behalf in the investment option. As a member you are
notionally invested in the investment option.
As part of the Trustee’s investment strategy it determines the amount
it will invest with any particular investment manager. Consequently,
the Trustee has pre-existing contractual relationships with its
underlying investment managers. The Trustee selects managers and
invests money with them via direct investment mandates or pooled
trusts. Members do not have a contractual relationship with the
investment managers.
As a member of the Fund you receive the notional net investment
earnings allocated to your member account. This is made up of a
combined earning rate of all the underlying investment manager(s) of
your selected investment option less any applicable fees and taxes.
For example, the Trustee might have invested $10 million in Bonds.
A member then exercises investment choice, and directs the Trustee
to invest $10,000 of their account balance in that investment option.
The Trustee does not invest a further $10,000 (on top of the $10 million
already invested) but notionally allocates the net investment earnings
received from that investment option to the members account on the
basis the member had notionally invested $10,000 in that investment
option.

ASSET LIQUIDITY
Under the Corporations Act, a trust is illiquid if it has less than 80%
liquid assets (cash and marketable securities).
Illiquid Assets are Assets which cannot be readily converted to cash.
The potential for capital loss may be increased for an illiquid asset
because it might not be possible to quickly sell the asset at a price
reflecting what the seller believes to be its value. Direct property is an
example of an illiquid asset.
Liquid Assets are Assets that can be readily converted into cash, for
example short term bank bills. The ability to rollout or switch within 30
days may not always be possible if an asset is illiquid.

LABOUR STANDARDS AND ENVIRONMENTAL,
SOCIAL OR ETHICAL CONSIDERATIONS
To manage and implement the Sustainable Future option, WA Super
seeks to appoint external fund managers that specifically integrate
Labour Standards and/or Environmental, Social and Governance
(ESG) considerations in their investment decision making and portfolio
construction processes.
This may be in the form of a ‘negative screen’ where companies
involved in activities such as:
– mining uranium for the purpose of weapons manufacturing
– production of alcohol or tobacco
– manufacturing or providing gaming facilities
– manufacturing weapons armaments
– manufacturing or distribution of pornography
– have been subject to environmental, workplace health and safety,
anti-discrimination, equal opportunity, trade practices, or industrial
relations prosecutions
could be excluded from potential investment in the portfolio.
Alternatively it can be in the form of a fund manager that integrates
ESG factors in the investment decision making process to proactively
invest in companies with more focus on these areas.
In some instances, where WA Super has appointed multiple external
fund managers, one may exclude a specific company but another may
still invest in it where it hasn’t been excluded from their specific labour
standards, ethical or ESG criteria.

CUSTODIAN
A custodian holds and safeguards assets of the trust on behalf of its
investors.
The Trustee has appointed a custodian and fund accounting services
provider.

HOW IS YOUR ACCOUNT INVESTED IN THE
UNFORTUNATE EVENT OF YOUR DEATH
If your entire account balance is invested in the Diversified Moderate
investment option, then no changes will be made to your investments
and any further transactions to the account balance will continue to be
made to the Diversified Moderate investment option.
If your account is invested otherwise (including only partially in the
Diversified Moderate investment option) then upon notification of
your death your entire account balance, will be moved to the Cash
investment option and any further transactions will be made to the
Cash investment option.
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INVESTMENT OPTIONS
The following tables provide detail about each investment option. This information will assist you to make a choice that is right for you. The
information is current as at 30 June 2016.
The Trustee of WA Super reserves the right to vary the asset allocations of all or any of the options and to introduce new options or discontinue
existing options without prior notice.
The objectives are not guaranteed and past performance is not a predictor of future performance. You should consider seeking professional
financial advice before making an investment decision.

DIVERSIFIED MODERATE (DEFAULT OPTION)
Description

Invests in a wide range of assets and asset classes with a balanced approach between
generating return and reducing risk.

Investment may suit

Members who are seeking a diversified portfolio, which invests predominantly in growth
assets and who are comfortable with a medium level of volatility in returns.

Recommended minimum time frame

7-10 years

Return objective#

Cash

CPI + 3.0% P.A.

2%

RISK
Estimated Frequency of a Negative Return

4 to less than 6
times in 20 years

Expected Magnitude of a Severe Negative Return

Range: 0-10%

Fixed income

28%

Equities

Range: 20-40%

36%

-10%

Range: 25-45%

ASSET
ALLOCATION

Standard Risk Measure

Level 6
High risk

Alternatives
Real assets

16%

18%

Range: 5-25%

Range: 10-25%

#We estimate that there is a 60% probability of achieving or exceeding the return objective over a rolling 10 year period.

DIVERSIFIED CONSERVATIVE
Description

A lower return and risk option than MyWASuper with a higher proportion invested in Fixed
Income and Cash.

Investment may suit

Members who are seeking a conservative portfolio, which invests predominantly in
defensive assets and who are comfortable with low volatility in returns and lower long
term earnings.

Return objective#

CPI + 2.0% P.A

Recommended minimum time frame

3-5 years

Cash

10%

RISK

Equities

Range: 0-20%

Estimated Frequency of a Negative Return

20%

2 to less than 3
times in 20 years

Expected Magnitude of a Severe Negative Return
Standard Risk Measure

Range: 10-30%

-5%
Fixed income

45%

Range: 30-60%

Level 4
Medium risk

ASSET
ALLOCATION

Real assets

15%

Range: 5-20%

Alternatives

10%

Range: 5-20%

#We estimate that there is a 60% probability of achieving or exceeding the return objective over a rolling 10 year period.
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DIVERSIFIED HIGH GROWTH
Description

A higher return and risk option than MyWASuper with a higher proportion invested in
Equities.

Investment may suit

Anyone seeking a highly growth-oriented, aggressive, diversified portfolio and who
is comfortable with a high level of volatility in returns.

Return objective#

CPI + 4.0% P.A

Recommended minimum time frame

10 years

Fixed income

5%

RISK
Estimated Frequency of a Negative Return

4 to less than 6
times in 20 years

Expected Magnitude of a Severe Negative Return

Alternatives

Range: 0-15%

16%

Cash

0%

Range: 0-5%

Range: 10-25%

-15%
ASSET
ALLOCATION

Standard Risk Measure

58%

Real assets

Range: 50-70%

21%

Level 6
High risk

Equities

Range: 10-30%

#We estimate that there is a 60% probability of achieving or exceeding the return objective over a rolling 10 year period.

AUSTRALIAN SHARES (Formerly Australian Listed Equities)
Description

Invests in Australian shares

Investment may suit

Members who wish to invest in a diverse range of listed Australian companies.

Return objective

S&P/ASX 300 Accumulation Index

Recommended minimum time frame

10 years

0%

Range: 0-5%

RISK
Estimated Frequency of a Negative Return

Cash

6 or greater times
in 20 years

Standard Risk Measure

Equities

100%

ASSET
ALLOCATION

Range: 95-100%

Level 7
Very high
risk

GLOBAL SHARES (Formerly Global Listed Equities)
Description

Invests in Global shares

Investment may suit

Members who wish to invest in a diverse range of listed companies throughout the world.

Return objective

MSCI All Country World Index (Developed and Emerging Markets) (20% Hedged to $A)

Recommended minimum time frame

10 years

0%

RISK
Estimated Frequency of a Negative Return

Cash
Range: 0-5%

6 or greater times
in 20 years
Equities

Standard Risk Measure

100%

ASSET
ALLOCATION

Range: 95-100%

Level 7
Very high
risk
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SUSTAINABLE FUTURE
Description

Invests predominantly in Australian share funds that are operated on ‘socially
responsible’ or ‘sustainability’ criteria.

Investment may suit

Members who wish to invest in Australian companies that operate within socially
responsible criteria.

Return objective

Match the ASX 300 Accumulation Index (before fees & tax) over rolling 7 Year periods
whilst maintaining a tracking error not exceeding 2% over rolling 3 Year periods.

Recommended minimum time frame

7 years

RISK

Cash

0%

Range: 0-5%

Estimated Frequency of a Negative Return

6 or greater times
in 20 years

Equities

100%

Standard Risk Measure
ASSET
ALLOCATION

Range: 95-100%

Level 7
Very high
risk

PROPERTY AND INFRASTRUCTURE
Description

Invests in property, infrastructure and potentially other Real Assets.

Investment may suit

Members who wish to invest in a diversified mix of Australian and international property
and infrastructure.

Return objective

CPI + 4%

Recommended minimum time frame

Cash

10 years

0%

Range: 0-5%

RISK
Estimated Frequency of a Negative Return

4 to less than 6
times in 20 years

Standard Risk Measure

ASSET
ALLOCATION

Level 6
High risk
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100%

Range: 95-100%

BONDS
Description

Invests in fixed income instruments such as bonds, this option is lower risk than the
shares options but aims to provide a higher long-term return than cash.

Investment may suit

Members who want a lower risk investment that provides potentially higher returns than
those offered by cash investments. Members who want to invest in a diversified mix of
Australian and international fixed interest securities.

Return objective

45% Bloomberg Ausbond Composite Index, 25% Citigroup’s WGBI index (AUD Hedged),
15% Bloomberg Ausbond Inflation Government Index and 15% CPI.

Recommended minimum time frame

Cash

5 years

0%

Range: 0-5%

RISK
Estimated Frequency of a Negative Return

2 to less than 3
times in 20 years

Standard Risk Measure

ASSET
ALLOCATION

Fixed income

100%

Range: 95-100%

Level 4
Medium
risk

CASH
Description

Invests in internally and/or externally managed cash products. The option may invest in
term deposits with maturities of up to 12 months.

Investment may suit

Members wishing to preserve their capital and who are not comfortable with any
level of volatility. This option also suits those members wanting to access their
capital in the short term.

Return objective

Bloomberg Ausbond Bank Bill Index

Recommended minimum time frame

1 year

Cash

100%

RISK

Range:100%

Estimated Frequency of a Negative Return

Less than 0.5 times
in 20 years

Standard Risk Measure
ASSET
ALLOCATION

Level 1
Very low
risk
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6) Fees and costs
Please note: the fees and costs disclosure, contained in this PDS, is in accordance with the requirements of ASIC Class Order [CO 14/1252].
CONSUMER ADVISORY WARNING
DID YOU KNOW?
Small differences in both investment performance and fees and costs can have a substantial impact on your long term returns.
For example, total annual fees and costs of 2% of your account balance rather than 1% could reduce your final return by up to 20%
over a 30 year period (for example reduce it from $100,000 to $80,000).
You should consider whether features such as superior investment performance or the provision of better member services
justify higher fees and costs. You or your employer, as applicable, may be able to negotiate to pay lower fees. Ask the fund or your
financial adviser.
TO FIND OUT MORE
If you would like to find out more, or see the impact of the fees based on your own circumstances, the Australian Securities and
Investments Commission (ASIC) website (www.moneysmart.gov.au) has a superannuation fee calculator to help you check out
different fee options.
The Consumer Advisory Warning above is prescribed by legislation. Administration fees are not negotiable at WA Super.

FEES AND OTHER COSTS
This document shows fees and other costs that you may be charged. These fees and other costs may be deducted from your money,
from the returns on your investment or from the assets of the superannuation entity as a whole.
Other fees, such as activity fees and advice fees for personal advice, may also be charged, but these will depend on the nature of the
activity or advice chosen by you.
Taxes are set out on page 18 and 19 of this PDS.
You should read all the information about fees and other costs because it is important to understand their impact on your investment.
WA Super Retirement Solutions
Type of fee

Amount

How and when paid

Investment fee

Investment fees are different for each
investment option and range from
0.12% to 0.86% pa. See the Investment
Management Costs table for details of
each option on page 14.

The investment fee is an estimate of investment costs which
are not charged as a fee but are deducted from the Fund’s
investment returns (similar to the indirect cost ratios). Please
note that because the investment fee is only an estimate of
investment costs, the investment fee may actually be higher
than what is disclosed in this document.

Administration fee

0.20% pa (first $500,000),

Deducted from your account at the end of each month.

0.15% pa (next $500,000). Fees are subject
to a minimum of $250 per financial year
and a maximum of $1,750
Buy/sell spread

Nil

Absorbed as part of the asset cost at the time of the transaction.
All buy/sell spreads incurred by WA Super in managing your
investment are included in the Indirect Cost Ratio below.

Switching fee

Nil for the first two switches per annum,
$50 per switch thereafter.

Deducted from your account at the time of the switch.

Exit fee

$80

Deducted from your account at the time of the transaction

Advice fees relating to
Nil
all members investing in
a particular investment
option

Refer to the section Additional explanation of fees and costs.

Other fees and costs

Refer to the section Additional explanation of fees and costs.

Indirect cost ratio
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Indirect cost ratios are different for
each investment option and range from
0% to 0.36% pa. See the Investment
Management Costs table for details of
each option on page 14.
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Deducted from the Fund’s investment returns before the
crediting rate is applied to your account.

ADDITIONAL EXPLANATION OF FEES AND COSTS
INVESTMENT MANAGEMENT FEES AND COSTS
Investment management fees and costs are made up of two components:
1) Investment fees; and
2) Indirect cost ratio.
INVESTMENT FEE
An investment fee is a fee that:
– a member pays (or is paid out of a member’s account balance) that relates to the investment of the assets of a superannuation entity; and/or
– fees in payment for the exercise of care and expertise in the investment of the assets of a superannuation entity (including performance fees)
that are not paid out of a member’s account balance, but are deducted from the investment returns, before these are attributed to member
accounts.
WA Super’s investment fee is an estimate of investment costs which are not charged as a fee to members but are deducted from the Fund’s
investment returns (in a manner similar to the indirect cost ratio). Because the investment fee is only an estimate of investment costs, and is based
on the costs incurred in the 2015-16 Financial Year, the investment fee may actually be higher or lower than what is disclosed in this document.
The investment fee includes internal investment staff fees and costs (such as custody, asset consulting, and external investment manager fees and
associated performance fees) paid by WA Super to third parties directly out of WA Super and are most commonly fees which would not be incurred
if you invested directly in an asset. Transactional costs and other expenses that are deducted from the returns on assets that are held by a fund
manager, for example, are considered to be indirect costs because these amounts are deducted from investment returns before these are paid
back to WA Super by the fund manager.
Each investment option has more than one investment manager who may charge different fees. This means that the actual amount deducted from
any earnings on a particular option can vary.
A number of the Fund’s professional fund managers within the investment options are paid Performance Based Fees, if the manager exceeds
an agreed performance target. If applicable, the fee is generally based on a percentage of earnings above an agreed benchmark. Performance
Based Fees are included in investment fees and/or indirect costs, dependent upon the nature of their payment (for example if WA Super pays these
directly, or if a manager deducts them from investment returns before paying WA Super a dividend, for example) and are not an additional fee.
INDIRECT COST RATIO (ICR)
The ICR for a MySuper product or an investment option is the ratio of the total of the indirect costs for the MySuper product or investment option,
to the total average net assets of WA Super attributed to the MySuper product or investment option, to the extent that these costs are not reported
as an “investment fee”. The ICR represents amounts that are not deducted directly from member accounts, but are deducted from the investment
returns, before these are attributed to member accounts.
Certain components of the ICR are disclosed as “investment fees”, as required by legislation, even though these amounts are not deducted directly
from member accounts. Therefore, ICR includes all other indirect costs that are not included in the investment fee. Many of these costs included in
the ICR would be incurred by you to varying degrees if you invested directly in the asset.
Investment fees and the indirect cost ratio will include certain transactional and operational costs such as brokerage, buy-sell spreads, settlement
expenses, stamp duty, risk analysis, legal and tax due diligence. These cost arise when investments are bought and sold and can vary depending
on how many and how often assets are bought and sold. All of these costs are disclosed as part of either the investment fee or indirect cost ratio.
These expenses are an amount that can be paid to either the product issuer or an external investment manager or both.
The Investment Management costs in the table below are based on the actual costs incurred in the 2015-16 Financial Year as an estimate of
fees for the forthcoming period and are intended to be indicative only. Future actual Investment Management costs will vary depending on the
managers used and the performance of the market.
INVESTMENT MANAGEMENT COSTS
Investment Option
Diversified High Growth
Diversified Moderate
Diversified Conservative
Australian Shares (Formerly Australian Listed Equities)
Global Shares (Formerly Global Listed Equities)
Sustainable Future
Property and Infrastructure
Bonds
Cash

Indirect Cost Ratio (ICR)
0.20%
0.24%
0.24%
0.14%
0.12%
0.03%
0.36%
0.22%
0.00%

Investment fee (IF)
0.81%
0.86%
0.74%
0.12%
0.12%
0.59%
0.68%
0.47%
0.13%

Total (ICR + IF)
1.01%
1.10%
0.98%
0.26%
0.24%
0.62%
1.04%
0.69%
0.13%

TAX BENEFITS
For administration fees, the Fund passes on any tax deductions to you in the form of reduced fees or costs. A tax deduction is not passed onto
members by way of higher returns on investments.
For investment management costs including both investment fees and indirect costs outlined above, the fees and costs are disclosed excluding the
impact of tax. The tax deductions are then passed on to you in the form of higher returns net of fees and tax returns (crediting rates).

FEE CHANGES
We try not to increase fees but if we have to, we will provide 30 days notice in advance (unless the increase is an increase in the investment fee that
arises from increases in costs - under law, we may notify you of these after the increase). Investment management fees are constantly reviewed
and will change as Investment managers change and the amounts allocated to those managers. Investment fees are estimates for future fees
based on historical data.
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ADDITIONAL FEES AND COSTS
Type of fee

Amount

How and when paid

Personal advice fee

As agreed with Western Financial.

*Dishonoured cheque fee

Agreed with your Western Financial#,
Financial Planner.
$480 for enquiries and the supply of
information. $160 for splitting, flagging or
unflagging
$35

*Withdrawal fee

$80

Deducted from your account at the time of the
transaction.

*Family law fees

Paid by the enquirer at the time of the enquiry.
Deducted at the time of the split or flag is made
or lifted and is paid in equal parts by both parties
Deducted from your account if a cheque is
dishonoured.

The above fees marked * are activity fees. Refer to the section ‘Defined Fees’.
PERSONAL ADVICE FEE
Fees may be payable for personal advice received. Personal advice is advice that is tailored to your specific financial objectives, situation or
needs.
#

Personal financial advice is provided by financial planners employed by WA Local Financial Services Pty Ltd (Western Financial), a wholly
owned subsidiary of WA Local Government Superannuation Plan, as authorised representatives of Quadrant First Pty Ltd AFSL 284443.

DEFINED FEES
ACTIVITY FEES
A fee is an activity fee if:
1) the fee relates to costs incurred by the trustee of the superannuation entity that are directly related to an activity of the trustee:
(a) that is engaged in at the request, or with the consent, of a member; or
(b) that relates to a member and is required by law; and
2) those costs are not otherwise charged as an administration fee, an investment fee, a buy/sell spread, a switching fee, an exit fee, an advice fee
or an insurance fee.
ADMINISTRATION FEE
An administration fee is a fee that relates to the administration or operation of the superannuation entity and includes costs, other than indirect
costs that are not paid out of the superannuation entity that the trustee has elected in writing will be treated as indirect costs and not fees, incurred
by the trustee of the entity or in an interposed vehicle or derivative financial product that:
(a) relate to the administration or operation of the entity; and
(b) are not otherwise charged as an investment fee, a buy-sell spread, a switching fee, an exit fee, an activity fee, an advice fee
or an insurance fee.
ADVICE FEE
A fee is an advice fee if:
(a) the fee relates directly to costs incurred by the trustee of the superannuation entity because of the provision of financial
product advice to a member by:
(i) a trustee of the entity; or
(ii) another person acting as an employee of, or under an arrangement with, the trustee of the entity; and
(b) those costs are not otherwise charged as an administration fee, an investment fee, a switching fee, an exit fee , an activity
fee or an insurance fee.
BUY-SELL SPREADS
A buy-sell spread is a fee to recover transaction costs incurred by the trustee of the superannuation entity in relation to the sale and
purchase of assets of the entity.
EXIT FEE
An exit fee is a fee to recover the costs of disposing of all or part of members’ interests in the superannuation entity.
INDIRECT COST RATIO
The indirect cost ratio (ICR), for a MySuper product or an investment option offered by a superannuation entity, is the ratio of the total of
the indirect costs for the MySuper product or investment option, to the total average net assets of the superannuation entity attributed to
the MySuper product or investment option.
Note: A fee deducted from a member’s account or paid out of the superannuation entity is not an indirect cost.
INVESTMENT FEE
An investment fee is a fee that relates to the investment of the assets of a superannuation entity and includes:
(a) fees in payment for the exercise of care and expertise in the investment of those assets (including performance fees); and
(b) costs, other than indirect costs that are not paid out of the superannuation entity that the trustee has elected in writing
will be treated as indirect costs and not fees, incurred by the trustee of the entity or in an interposed vehicle or derivative
financial product that:
(i) relate to the investment of assets of the entity; and
(ii) are not otherwise charged as an administration fee, a buy-sell spread, a switching fee, an exit fee, an activity fee, an
advice fee or an insurance fee.
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SWITCHING FEE
A switching fee for a MySuper product has the meaning given by subsection 29V(5) of the SIS Act and, for superannuation products other
than a MySuper product, is a fee to recover the costs of switching all or part of a member’s interest in the superannuation entity from
one investment option or product in the entity to another.
You can find these defined terms on the Fund’s website at www.wasuper.com.au/defined-fees.

EXAMPLE OF ANNUAL FEES AND COSTS FOR DIVERSIFIED MODERATE (DEFAULT OPTION)
This table gives an example of how the fees and costs for the Fund’s Diversified Moderate option for this product can affect your
investment over a one year period. You should use this table to compare this product with other income stream products.

EXAMPLE 1
BALANCE of $50,000

Diversified Moderate (Default Option)
Investment fees

0.86% pa

PLUS Administration fees

0.20% pa (subject to minimum $250)

PLUS indirect costs for the
superannuation product
EQUALS Cost of product

0.24% pa

For every $50,000 you have in the
superannuation product you will be charged
$430 each year.
And, you will be charged $250 in administration
fees
And, indirect costs of $120 each year will be
deducted from your investment.
If your balance was $50,000 then for that
year you will be charged fees of $800 for the
superannuation product.

Note: Additional fees may apply. And, if you leave the superannuation entity, you may be charged an exit fee of $80 and a buy/sell spread
which also applies whenever you make a contribution, exit, rollover or investment switch. The buy/sell spread for exiting is 0% (this will
equal to $0 for every $50,000 you withdraw).

EXAMPLE 2
BALANCE of $150,000

Diversified Moderate (Default Option)
Investment fees

0.86% pa

PLUS Administration fees

0.20% pa (subject to minimum $250)

PLUS indirect costs for the
superannuation product
EQUALS Cost of product

0.24% pa

For every $150,000 you have in the
superannuation product you will be charged
$1,290 each year.
And, you will be charged $300 in administration
fees
And, indirect costs of $360 each year will be
deducted from your investment.
If your balance was $150,000 then for that
year you will be charged fees of $1,950 for the
superannuation product.

Note: Additional fees may apply. And, if you leave the superannuation entity, you may be charged an exit fee of $80 and a buy/sell spread
which also applies whenever you make a contribution, exit, rollover or investment switch. The buy/sell spread for exiting is 0% (this will
equal to $0 for every $50,000 you withdraw).
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7) Who gets my money if I die?
You can nominate a non-binding beneficiary, a binding beneficiary or a reversionary beneficiary to receive your money upon your death. Whether
you nominate a non-binding, binding or reversionary beneficiary is a personal decision and depends on your situation.
However, the person(s) you nominate must be a dependant or your legal personal representative which will be paid to your estate.

DEPENDANTS
Your dependants include any of the following:
– Your spouse (including legal, de facto and same sex couples);
– Your children (including step, ex-nuptial, adopted and your spouses’ children);
– Any person who was financially dependent on you at the time of your death; and
– Any person who was in an interdependency relationship (see below) with you at the time of your death.
An “interdependency relationship” exists where two people:
– have a close personal relationship and live together; and
– one or both of them provides the other with financial support, domestic support and personal care.
An interdependency relationship also exists if two people have a close personal relationship and the other requirements are not met because one
or both suffer from a physical, intellectual or psychiatric disability.

BENEFICIARY NOMINATIONS
You can make both binding and non-binding beneficiary nominations in the event of your death.
The difference between binding and non-binding is described below. To make a change to your nominations, you can obtain the form from the
Fund’s website at www.wasuper.com.au or contact the Fund to obtain a form.
With both non-binding and binding beneficiary nominations, you must nominate one or more of your dependants or legal personal representative.
Beneficiaries can receive your money either as a lump sum or, in certain circumstances, as an income stream. However, your legal personal
representative can only receive a lump sum payment.
NON-BINDING BENEFICIARY
The Trustee will always consider your wishes as regards to your nominated beneficiary but the Trustee is NOT bound to follow your nomination.
A non-binding death benefit nomination can be made on your Retirement Solutions Application form, using a Non-binding Beneficiary nomination
form or online in the secure member log in area at www.wasuper.com.au.
BINDING BENEFICIARY
Provided it is valid, a binding nomination instructs the Trustee how to pay your death benefit in the event of your death. If your nomination is valid,
the Trustee must follow it no matter how your circumstances have changed. For example, if you nominate your husband or wife and you later
separate, but have not yet obtained a divorce, your nomination remains valid and binds the Trustee unless you change or cancel it, or it expires.
An invalid binding nomination means the Trustee will consider your wishes, but will also use its discretion when paying out the benefit.
Examples of an invalid nomination include:
– the nomination form not being correctly signed and witnessed;
– your nomination being made more than three years ago;
– the person nominated on the form has died or otherwise no longer qualifies as a dependant at the time of your death.
A binding death benefit nomination must be made on a Binding Beneficiary nomination form and signed and dated by you in the presence of
two witnesses. This nomination can be changed at any time.
A valid binding death benefit nomination remains in effect for three years and must be renewed before the expiry for it to remain valid.
If a binding death benefit nomination expires, it will revert to a non-binding death benefit nomination and the Trustee will exercise its
discretion when determining to whom your benefits are paid.
REVERSIONARY BENEFICIARY
If accepted by the Trustee, your nominated reversionary beneficiary will automatically receive your money as an income stream if you die. However,
there are limitations on who can receive your money as an income stream.
Eligible reversionary beneficiaries are any of your dependants, excluding:
–
–
–

children aged 25 or above at the date of your death (unless they have a disability);
children aged between 18 and 24 who are not financially dependent on you or do not have a disability;
the legal personal representative of your estate.

If your reversionary beneficiary is a child under 18 at the date of your death, they can only receive your money as an income stream until they turn
25, at which time they must convert the remaining money into a tax-free lump sum, unless they have a disability.
When you nominate a beneficiary you should also note the following:
– you can only choose one person as your reversionary;
– if you want to change your reversionary beneficiary you first need to close your existing income stream and complete an application for a new
income stream.
To nominate a reversionary beneficiary, please complete the relevant section on the Application Form. You can check your nominated beneficiaries
in your annual statements and online in the secure member log in area. Please note: a person is not entitled to receive a reversionary pension
unless they are nominated by you.
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8) Tax
Tax is generally deducted from your regular income payments and lump sum payments, but this depends on whether you’re under or
over 60. Just like with your super, your money can be made up of both a tax-free and a taxable component (see below).

TAX ON REGULAR INCOME PAYMENTS
If you’re 60 or over, all your regular income payments are tax-free.
If you’re under 60, your income payments will be subject to Pay As You Go (PAYG) tax, which is your marginal tax rate plus associated levies.
If you have reached preservation age and are under 60 years, or you’re being paid a pension due to death or disability, you’ll receive a 15%
tax offset on your income payments.
The other good news is that, if your money consists of any tax-free components at the time you open your account, you won’t pay any tax on
this proportion of your income payment.

WHAT’S THE TAXABLE COMPONENT?
The taxable component is the amount of your super remaining after the tax-free component has been deducted.

WHAT’S THE TAX-FREE COMPONENT?
The tax-free component may consist of two parts – contributions and crystallised.
The contributions part generally includes personal contributions made from 1 July 2007 for which a member hasn’t claimed an income tax
deduction.
The crystallised part includes the following components:
–
–
–
–
–

Concessional component
Post-30 June 1994 invalidity component
Undeducted contributions
Capital Gains Tax (CGT) exempt component
Pre-1 July 1983 component

The value of the crystallised part is calculated by assuming that each of these components was paid out before 1 July 2007. In other words,
the value of each component is frozen as at 30 June 2007.
If you had an income stream with us before 1 July 2007, the tax- free component is calculated differently from 1 July 2007 as follows:
Criteria

Tax-free component consists of

If you’re under 60, the income stream has not been wholly or
partially commuted and the income stream is not paid as a death
benefit.

The deductible amount of the income stream for the 2006/07
financial year, as a proportion of each income payment made in
any income year.

If you’re 60 or over, the income stream has been wholly or
partially commuted or the income stream is being paid as a death
benefit.

The unused Undeducted Purchase Price as at 30 June 2007 plus
any crystallised Pre-1 July 1983 component.

The tax-free amount of your income payments is calculated when
you start
The tax-free amount of your income payments is calculated when you start your income stream and is based on:
–
–

your account balance at the start date of your pension; and
the amount of any tax-free component your account balance consisted of when you started your pension.

The formula we use to work this out is as follows:
Income Payment x Proportion of Tax-Free Component on Commencement
Tax-Free Amount =
Account Balance on Commencement
On the basis of the above information, a constant proportion of the taxable and tax-free components that make up your benefit are paid as
part of each income stream payment. However, this will only be relevant if you’re under 60 and for payments made to beneficiaries (who are
not dependants for tax purposes) after your death, as such benefits will be taxed.

TAX ON INVESTMENT EARNINGS
All investment earnings in respect of your income stream are tax free.

SENIORS AND PENSIONERS TAX OFFSET (SAPTO)
The SAPTO is a tax offset that allows you to earn up to a certain amount tax-free. It applies to anyone reaching Age Pension age or the
pension age for receiving a Veterans’ Affairs Service Pension. For more information, and if you are eligible for this offset, call the Australian
Taxation Office on 13 10 20 or visit their website at www.ato.gov.au.

Retirement Solutions PDS V10.0 | Issued 21 November 2016 18

TAX ON TERMINALLY ILL PAYMENTS
Terminally ill persons who suffer from a ‘terminal medical condition’ are able to receive lump-sum super payments tax free.

TAX ON LUMP SUM PAYMENTS OR WITHDRAWALS
The amount of tax you pay on lump sum withdrawals or payments depends on whether you’re under or over 60.
If you’re 60 or over, you won’t pay any tax. If you’re under 60, your benefit consists of two components – a tax-free and a taxable component.
As the name suggests, you won’t pay any tax on the tax-free part, but there are different tax levels for the taxable component.
This table details the rates:
Age

Amount of tax payable

60 and over

Nil

Preservation age

Tax-free up to $195,000 (low rate cap amount for 2015-16 and 2016-17) and up to 17% on any excess amount

Under 55

Up to 22%

All the above tax rates include the Medicare levy (currently 2%) and are as at 21 November 2016. The low rate cap amount is indexed to
average weekly ordinary time earnings (AWOTE) and rounded down to the nearest multiple of $5,000.

TAX ON DEATH BENEFITS PAID AS A REVERSIONARY PENSION OR INCOME STREAM
A death benefit can only be paid as an income stream to a person classed as a dependant.
If both the member at death and the reversionary pensioner are under 60, the income stream will be taxed at the reversionary pensioner’s
marginal tax rate (less any tax-free amount and pension tax offset). Otherwise, it will be tax-free. Where the income stream is taxable, it will
become tax-free when the reversionary pensioner turns 60.
A death benefit may be paid as an income stream to a dependent child if:
– the child is under 18; or
– between 18 and 24 and financially dependent on the member; or
– has a disability as described under the Disability Services Act 1986 (Cth).
Once the child turns 25, any remaining balance must be paid in full as a tax-free lump sum (unless the child is permanently disabled).

TAX ON LUMP SUM DEATH BENEFITS
Death benefits are tax-free if paid to a dependant.
Lump sum death benefits consist of a tax-free and taxable component. If paid to a non-dependant, the taxable component is taxed at up to
17% including the 2% Medicare levy. The tax-free component is, as you’d expect, tax-free.

DO WE HAVE YOUR TAX FILE NUMBER?
If we don’t have your TFN and you’re under 60, any withdrawals you make will be taxed at the highest marginal tax rate plus the 2%
Medicare levy and any other applicable levies. If you decide to provide us with your TFN, we’ll only use it for lawful purposes such as tracking
down other super for you, calculating any tax payable on contributions or payments, reporting to the Australian Tax Office, providing it to
another super fund or Retirement Savings Account provider if you’ve rolled your super out. These purposes may change in the future.
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9) Resolving Complaints
How do we manage your complaints?
WA Super aims to provide the highest level of service to you at all times. However, if you have a complaint about the services provided to
you, you should take the following steps:
1) Contact the Client Contact Manager on (08) 9480 3500 or 1300 99 85 42 (Country Callers).
2) If your complaint is not satisfactorily resolved within five working days using this method, you can write to:
Complaints Officer
WA Super
PO Box Z5493
St Georges Terrace
PERTH WA 6831
3) If you are still not satisfied with the outcome or have not heard from the Complaints Officer within 90 days, you have the right to
contact the Superannuation Complaints Tribunal (SCT) on 1300 884 114.
The SCT is an independent body, which was established by the Federal Government to consider superannuation related complaints by
existing and former members and their beneficiaries. The SCT’s jurisdiction includes an ability to hear complaints in relation to Trustee
decisions. You may only approach the SCT if you have first been through the WA Super’s internal dispute resolution procedure as
described above.
You may also have the right to take your complaint to the:
Financial Ombudsman Service (FOS)
GPO Box 3
MELBOURNE VIC 3001
Tel: 1300 780 808
FOS is an external dispute resolution scheme that was established to provide advice and assistance to consumers to help them in
resolving complaints in relation to the financial service industry, including the provision of financial advice and products.
You may be eligible to take your complaint to FOS if:
- You do not receive a response to your non-SCT complaint within 45 days.
- You are not satisfied with the response received after going through the WA Super’s internal complaints procedure.
Both the SCT and FOS are a free service to you.

10) Your privacy rights
Your privacy is important to us. We ensure that your personal information is kept secure in accordance with our Privacy Policy.
COLLECTION OF PERSONAL INFORMATION
Personal information is collected from you to enable us to accept you as a member of the Fund and to administer your account, as well
as providing you with services and benefits.
We may also collect information from your employer if you are an employer sponsored member.
Without the collection of your personal information we may not be able to accept you as a member of the Fund, or provide you with
benefits and services.
DISCLOSURE OF YOUR PERSONAL INFORMATION
Your personal information may be disclosed to third parties to enable us to administer the Fund and provide you with related services.
These include parties such as the Fund’s administrator and insurer. We do not send your personal information overseas unless required
by law in administrating your requests to transfer funds from overseas, such as the United Kingdom and New Zealand.
MARKETING
Where we believe that there may be products and services that are relevant to you, including those of third parties, we may use your
personal information to inform you of these. You can elect to opt out of receiving marketing material at any time by contacting us.
Further information is available in our Privacy Policy.
OUR PRIVACY POLICY
Our Privacy Policy is available on our website at www.wasuper.com.au/privacy or you can contact us to obtain a copy. The Policy details
how we collect, use, manage and disclose your personal information along with how you can make a complaint in relation to a breach of
your privacy. You are also able to access and seek correction of your personal information, subject to the Privacy Act 1988 (Cth).
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Date Stamp (Internal Office Use Only)

Retirement Solutions: Application for membership

X

After reading the Retirement Solutions PDS, complete this form in pen using CAPITAL letters. Where applicable complete boxes with an

SECTION 1 - YOUR PERSONAL DETAILS
Last name
First name/s

Mr

Mrs

Male

Female

Miss

Ms

Dr

Date of birth (DD/MM/YYYY)
/
/
Postal address
Suburb/town

State

Postcode

State

Postcode

Street address (if different to postal address)
Suburb/town
Home phone

Day time phone

Mobile

Email
Tax File Number (TFN)
If you are under age 60, you must complete a TFN declaration form available from the ATO.
SECTION 2 - COMMENCING YOUR INCOME STREAM
a) Do you want to transfer funds from your existing Super Solutions account to open a Retirement Solutions Income Stream?
Yes (go to question b)

No (go to section 3)

b) What is your Super Solutions account number?
c) Do you want to transfer your entire balance*?
Yes* (go to section 3)

i

No (go to question d)

*If yes, any insurance you have will be cancelled.

d) How much do you want to leave in your existing account or how much do you want to transfer? (Minimum amount to retain is $2,500)
Retain

and transfer the rest.

$

OR

Transfer

$

SECTION 3 - TYPE OF INCOME STREAM
a) What type of account are you commencing?
Income Stream account (go to section 4)

OR

Transitional Income Stream (go to question b)

b) If transferring from Super Solutions, do you want to choose the preservation categories from which your commencement funds are drawn?
Yes (complete the section below)

No (go to section 4)
Option A
Dollar amount $

$

%

$

%

$

%

Option C
Order 1 to 3
Whole numbers only

Unrestricted non-preserved

Option B
Percentage %

And/Or
Restricted non-preserved
And/Or
Preserved

1

0

0

%

i

Please note:
If this is left
blank or is
incorrectly
completed, it is
assumed as a no.

SECTION 4 - ROLLOVER FROM OTHER SUPER FUNDS
a) Are you transferring funds from other external Superannuation Funds?
Yes (List the accounts you are transferring. You need to complete a Transfer In Form for each account)
Fund name

Account number

No (go to section 5)

Amount
$
$
$
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SECTION 5 - INVESTMENT OPTIONS
You must complete both sections (a) and (b).
(a) Account balance investment strategy

(b) Payment drawdown strategy

You have a choice of investment options where your
funds will be invested.

You have a choice of investment options where your funds
will be drawn down from.

Investment Option

%

Diversified Moderate (Default)

%

Diversified Moderate (Default)

%

Diversified Conservative

%

Diversified Conservative

%

Australian Shares

%

Australian Shares

%

Global Shares

%

Global Shares

%

Sustainable Future

%

Sustainable Future

%

Property & Infrastructure

%

Property & Infrastructure

%

Bonds

%

Bonds

%

Cash

%

Cash

%

0

0

Must total

%

If your account balance investment options selection is
blank, incorrect or does not total 100%, your invested
funds will default to the Diversified Moderate option.

i

1

0

0

OR

Whole numbers only

Diversified High Growth

Whole numbers only

%

1

Payment
order

Percentage

Diversified High Growth

Must total

i

Investment Option

Percentage

%

If your payment drawdown strategy options selection is
blank, incorrect or does not total 100%, your drawdown will
default proportionally from your selected account balance
investment options.

SECTION 6 - PAYMENT AMOUNT AND FREQUENCY
You need to tell us how much you would like to withdraw each year. You can draw the minimum, the maximum (only applies to Transitional
Income Streams) or you can specify a particular amount. You may choose to receive it monthly or as one annual payment.
a) New accounts are generally processed on the 1st of each month. Applications with all applicable documentation must be
received complete and correct at least 5 business days prior to the start date. What month would you like your account opened?
M

M

Y

Y

Y

Y

i

b) How frequently would you like your payment paid?
Monthly
OR
Annually (i.e. one payment)

Please note: If
applications are
incomplete or
received after the
cut-off date they
will be processed
on the next
available start date.

c) Payments are made on or before the 15th of each month. What month would you like your payments to start?
M

M

Y

Y

Y

Y

d) Choose one payment amount below
Minimum amount per annum (as specified by the Government, including any temporary changes)
OR
Maximum amount per annum (only applies to Transitional Income Streams, refer to page 3 of the PDS for details)
OR
Specific amount

$

per month

OR

$

per annum.

SECTION 7 - BANK ACCOUNT DETAILS
Name of bank, building society or credit union
Name of account (account must be in your name or if a joint account, you must be one of the account holders)
BSB

_

i

Account number

You MUST provide a copy of your bank statement which clearly shows the BSB, account number and account holder’s
name matching the details above. If a correct bank statement is not provided, payments will not be made.
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SECTION 8 - NOMINATING A BENEFICIARY
You have three options. You can nominate a binding beneficiary, non-binding beneficiary or a reversionary beneficiary (see page 17 of
the PDS for details).
Option 1 - Binding death benefit nomination. A binding death benefit nomination can provide you with greater certainty about who
will receive your benefit in the event of your death.
A binding nomination instructs the Trustee how to pay your death benefit; providing it is valid, WA Super must follow it, even if your
circumstances have changed. The person/s nominated must be one or more of the following:
•
Your spouse (including legal, de facto and same sex couples);
•
Your children (including step, ex-nuptial, adopted and your spouse’s children);
•
Any person who was financially dependent on you at the time of your death;
•
Any person who was in an interdependency relationship with you at the time of your death; or
•
Your legal representative, which means the executor of your estate.
A binding death benefit nomination must be made on a Binding Beneficiary Nomination form available on our website, signed and
dated by you in the presence of two witnesses. This can be changed at any time, using the Binding Beneficiary Nomination form.
A valid binding death benefit nomination remains in effect for three years and must be renewed before the expiry for it to remain valid.
If a binding death benefit nomination expires, it will revert to a non-binding death benefit nomination and the Trustee will exercise its
discretion when determining to whom your benefits are paid.
Option 2. Reversionary beneficiary. You can only nominate one reversionary beneficiary, and the nomination is permanent and
cannot be changed. Nominating a reversionary beneficiary instructs the Trustee to continue paying any remaining income stream as
a regular payment.
Last name
Mr
Mrs
Miss
Ms
Dr
First name/s

Male

Date of birth (DD/MM/YYYY)
/
/

Female

Beneficiary’s client number (if applicable)

Relationship to you
Option 3. Non-binding beneficiary. Nominating a non-binding beneficiary gives the Trustee discretion to pay any remaining pension
account balance either as a lump sum or as a pension to one or more of your eligible dependant(s) or legal personal representative.
First name/s

Last name

Relationship to you (select ONE only) % of benefit
Spouse
Interdependant
%
Child

Financial dependant

First name/s

Relationship to you (select ONE only) % of benefit
Spouse
Interdependant
%

Last name

First name/s

Relationship to you (select ONE only) % of benefit
Spouse
Interdependant
%

Last name

First name/s

Relationship to you (select ONE only) % of benefit
Spouse
Interdependant
%

Child

Child

Child

Financial dependant

Financial dependant

Whole
numbers only

Last name

Financial dependant

Legal personal representative

%
Must total

1

0

0

%

SECTION 9 - CERTIFIED IDENTIFICATION
You MUST supply certified copies of your identification. If you don’t, your payment will be delayed. See the “Proof of identity” Information
Sheet for details on what identification documents you can use.
Mark the box to indicate who will certify your identification. If you don’t supply correctly certified ID, your payment will be
delayed.
a justice of the peace
a police officer
an agent of the Australian Postal Corporation who is in charge of an office supplying postal services to the public
a permanent employee of the Australian Postal Corporation with two or more years of continuous service
an officer with, or authorised representative of, a holder of an AFSL, having two or more years continuous service with one or more
licensees
a permanent employee of the State or Territory, or State and Territory authority with two or more years continuous service
a permanent employee of a local government authority with two or more years of continuous service
a member of the Institute of Chartered Accountants in Australia, CPA Australia, or the National Institute of Accountants, with two or
more years continuous membership.
Other
25

i

For a list of who can certify your identification, see the “Proof of identity” factsheet available on our website.
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SECTION 10- YOUR PRIVACY
Your privacy is important to us. Details on how your personal information is collected, managed and used is contained in our Privacy
Policy, which includes our Privacy Collection Statement, and is available at www.wasuper.com.au/privacy/.
SECTION 11 - SELF-EMPLOYED TAX DEDUCTION
a) Have you finalised tax deductions for making contributions to super as a self-employed person?
N/A, I’m not self-employed.
Yes.
No. You must finalise the tax deduction with your super fund before you transfer all or part of your super to your Income Stream
account. Once you’ve transferred any part of your super to your new account, you can’t claim a deduction for your contributions.
SECTION 12 - ACKNOWLEDGEMENT AND DECLARATION
In signing this form, I declare that:
•
All information provided by me on this form is correct.
•
I acknowledge that I have received a copy of the Product Disclosure Statement Version 10.0 dated 21 November 2016 and have read
and considered all information contained within before making any decisions and understand the terms of my membership.
•
I will be bound by the Fund’s Trust Deed and Rules in all respects.
•
I understand that the value of my funds is not guaranteed. The value of investments may rise and fall and I may not get back the
amount originally invested due to investment fluctuations and the deduction of applicable taxes and fees.
•
If I am uncertain as to the most appropriate investment strategy for my personal needs, I should seek professional financial advice
from a licensed financial adviser before deciding upon my investment option(s).
•
I acknowledged that by supplying my email address, I will receive information regarding the Fund via email. I am able to unsubscribe
at any time.
•
I have read and understood the Fund’s Privacy Policy including the Privacy Collection Statement which is available at
www.wasuper.com.au/privacy. I understand how WA Super will collect, use and disclose my personal information.
I declare that at the commencement date I am eligible to join Retirement Solutions as: (choose only one)
I have/will have reached my preservation age and I am applying for a Transitional Income Stream under the Transition to Retirement
rules.
I have reached my preservation age and I have permanently retired and never intend to become gainfully employed for 10 or more
hours per week.
I am/will be between 60 and 64 years of age and have ceased gainful employment with an employer on or after the age of 60.
I have/will have attained age 65.
I am/will be using my Unrestricted Non - Preserved monies.
Signature

Date

SECTION 13 - CHECKLIST
Mark the boxes below where appropriate. If you do not provide all the required information your payment may be delayed.
I have provided correct and up to date personal and contact details that match my certified documents.
I have attached a ‘Tax file number declaration form’ (only required for members under age 60).
I have attached a copy of a bank statement that contains BSB, account number and account holders name.
I have attached certified identification that has been correctly certified in accordance with the “Proof of identity” fact sheet.
I have submitted a Binding Nomination form as per Section 8, Option 1.
FOR OFFICE USE ONLY
Items pending
Roll back

Benefit payment

Roll-in

Investment switch

Re-contribution

Termination Advice

Contribution splitting

Other

Staff number
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